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How to Become an Open Account Customer

ADI's Credit Application is available in PDF (Adobe Acrobat) format.

It's easy to become an authorized ADI reseller. To do so, please follow these few simple steps. Start
by downloading the CREDIT APPLICATION. Please print it out so you can enter the appropriate
information. Then, be sure to sign it before you fax it back to us at (269) 699-8019. The credit
application must be filled out completely before an account can be opened. Any missing information
will delay the process.

Terms and Conditions

CREDIT — NEW ACCOUNTS

First time customers must be processed through our Business Department. First time orders will be
expedited when accompanied by a qualified resale certificate and new account credit
application/agreement form.

CREDIT - OPEN ACCOUNTS
We require the following:

Completed and signed new account Credit Application
Valid sales tax “resale” certificate

AVAILABLE TERMS

Open accounts — NET 10 terms for qualified customers

Cashier’s check / COD / Company check

Credit Cards: VISA, MasterCard, American Express (to billing address ONLY)
Wire Transfers

SPECIAL ORDERS

Must be prepaid and are non-cancelable and non-returnable.

RETURNED CHECKS

A service charge of $20.00 per check charged for any returned check.

FINANCE CHARGES

Finance charges of 1.5% per month on past-due balances.



SALES TAX

Customers must submit a qualified resale tax certificate.

Shipments cannot be released until this document is received.

Customers in CA, FL, IN, LA, MA, NM, NY, PA, VA, WV or WY, please contact ADI for the appropriate
sales tax form.

MINIMUM ORDER
All orders under $100.00 are subject to a $5.00 handling charge.

PRICING

All packages are FOB point of origin. Prices are subject to change without notice. Quantity pricing
may be available.

SHIPPING

« All refused orders will be subject to a handling charge of $5.00 plus freight charges & fees.

e Freight carrier charges such as COD fees and freight charges will be charged to purchaser.

e ADI must be notified within 24 hours after receipt of all damaged goods or shortages.

e All RUSH orders for same day shipping will be subject to a handling charge of $25.00 plus
freight charges & fees and subject to availability of inventory.

RETURNS

Please note that the following items may not be returned:

e Discontinued items, Special Order items, and Consumables

e Items for which manufacturers will not accept returns

e Items not purchased from ADI

e Open units, units which require re-boxing, or units in an unsuitable resale condition.

e Items which have undergone revisions w/out being assigned a new part # by the
manufacturer.

All returns must have the complete Return Authorization # (RA#) prominently displayed on the
shipping label in order to be received in our warehouse. If the RA# is not visible, your shipment may
be refused. DO NOT place shipping labels or write RA#'s on the outside of the manufacturer’s boxes,
as products must be in a resalable condition in order for you to receive credit. Re-box all returns in
appropriate shipping cartons. All original packaging and materials must be returned with product.

Returns are for replacement only. Replacement credit will be issued at the original purchase price or
current selling price, whichever is lower.

All non-defective items returned are subject to a 15% restocking fee.

ADI reserves the right to require the purchaser to return the defective goods directly to the
manufacturer for replacement.

Contact the ADI Customer Service Department at 877.866.2675 for a return authorization.
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CREDIT APPLICATION / AGREEMENT FORM

LEGAL NAME OF APPLICANT(S):

TRADE NAME OF APPLICANT:

OFFICER/OWNERS NAME: TITLE:
OFFICER/OWNERS NAME: TITLE:

MAILING ADDRESS:

TELEPHONE: ( ) FAX: _( )

WEBSITE: DATE BUSINESS ESTABLISHED:
EIN OR SSN: D&B#:

LENGTH OF TIME AT CURRENT ADDRESS:

ENTITY (Check One): O Corporation O Limited Liability Co. O Partnership O Proprietorship

SHIPPING ADDRESS:

A/P CONTACT: PHONE:

A/P EMAIL:

* BANK AND TRADE REFERENCES ARE REQUIRED FOR NET TERMS *

BANK REFERENCES: (1) 2)

FAX NUMBER:

PHONE NUMBER:

ACCOUNT NUMBERS:

BANK HOLDS SECURITY INTEREST? Yes No Yes NO




TRADE REFERENCES: PLEASE FAX BACK TO: (269) 699-8019

IN CONSIDERATION OF THE EXTENSION OF CREDIT BY ADI, APPLICANT AGREES
TO THE FOLLOWING TERMS:

1.

2.

3.

4.

The terms of payment are net 10 days. Late invoices will be assessed the 1.5% per
month finance charges.

In the event of default in payment, if the account is placed with an attorney or
collection agency, applicant agrees to pay all expenses and costs of collection to
include reasonable attorney fees.

THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE STATE OF
MICHIGAN AND APPLICANT CONSENTS TO THE JURISDICTION OF THE COURT
OF THE STATE OF MICHIGAN FOR CASS COUNTY OR ANY FEDERAL DISTRICT
COURT HAVING JURISDICTION THEREIN FOR THE DETERMINATION OF ALL
DISPUTES ARISING UNDER THE AGREEMENT.

Applicant authorizes ADI or any credit bureau or other investigative agency employed
by ADI to investigate the references listed herein for verification and to the thereafter
obtain, from time to time, credit reports to evaluate its creditworthiness.

PRINT NAME: DATE:

SIGNATURE: TITLE:

Please fax credit application/agreement form to: (269) 699-8019



UNIFORM SALES & USE TAX CERTIFICATE — MULTIJURISDICTION

The below listed states have indicated that this form of certificate is acceptable. The issuer and the recipient have the responsibility of determining the
proper use of this certificate under applicable laws in each state, as these may change from time to time.

Issued to Seller: ADI, Addograph Distributors, Inc.

Address: 22405 US Highway 12 * PO Box 162
Edwardsburg, Ml 49112
| certify that:
Name of Firm: Is engaged as a registered:
(Required) (Required - Please check
all that apply)
DBA Name:
(Required if using DBA Name) o Lessor
o Manufacturer
Street Address: o Retailer
(Required) o Seller
o Wholesaler
City, State & Zip: o Other
(Required)

and is registered with the below listed states and cities within which your firm would deliver purchases to us and that any such purchases are for
wholesale, resale, ingredients, or components of a new products or service to be resold, leased, or rented in the normal course of business. We are in
the business of wholesaling, retailing, manufacturing, leasing (renting) the following:

Description of business (Required):

General description of tangible property or taxable services to be purchased from the seller: Computer hardware, software and/or related items.

State Registration — Seller's Permit or ID Number of Purchaser

Alabama Louisiana Ohio

Arizona Maine Oklahoma

Arkansas Maryland Pennsylvania il
California* il Massachusetts Rk Rhode Island

Colorado Michigan South Carolina

Connecticut Minnesota South Dakota

Dist of Columbia Mississippi Tennessee

Florida il Missouri Texas

Georgia Nebraska Utah

Hawaii Nevada Vermont

Idaho New Jersey Virginia R
Illinois New Mexico R Washington

Indlana dkkkkkkkkkkkkkkk NeW York dkkkkkkkkkkkkkk West Vlrglnla kkkkkkkkkkkkkk
lowa North Carolina Wisconsin

Kansas North Dakota Wyoming il
Kentucky

e State specific form required — contact ADI for a copy.

| further certify that if any property or service so purchased tax free is used or consumed by the firm as to make it subject to a Sales or Use Tax, we will
pay the tax directly to the proper taxing authority when state law so provides or inform the seller for added tax billing. This certificate shall be a part of
each order, which we may hereafter give to you, unless otherwise specified, and shall be valid until cancelled by us in writing or revoked by the city of
state.

Under penalties of perjury, | swear or affirm that the information on this form is true and correct as to every material matter.

Authorized Signature (Required):

(Owner, partner or corporate officer)
Title & Date (Required):

* For Florida DR-13 form, please contact the Florida Department of Revenue, For a New Mexico Certificate, please contact the New Mexico Taxation
and Revenue Department. The following states do not require a resale certificate: Alaska, Delaware, Montana, New Hampshire & Oregon.

Please fax credit application to: (269) 699-8019



